
October 16, 2020

Residential Market Advisory Group

Closing Session
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> Review and Update RMAG Charter and Objectives

> Overview of Common Themes from Breakout Sessions

> Guest Presentations
ÅMXRDQC@Ƥr Gd`ksgx Gnldr Hmhsh`shud

ÅPolicy Advocacy and Getting Involved with BPA

> Review of Possible RMAG Activities

> Prioritization of Actionable Ideas

> Upcoming Stakeholder Engagement Opportunities

Agenda
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Whoôs Here
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> To bring together residential market actors to envision the next 
generation of residential efficiency solutions and to facilitate guide
MXRDQC@Ƥrdevelopment of offerings that spur market growth, 
cdkhudq btrsnldq u`ktd `mc dm`akd `bghdudldms ne Mdv Xnqj Rs`sdƤr 
energy policy goals.

RMAG Mission
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> Maintain market awareness of public policy driving investments in energy 
efficiency and clean energy in the residential market.

> Share information on MXRDQC@Ƥrcurrent and planned activities to achieve 
those policy objectives

> Discuss opportunities and challenges associated with wide -scale deployment of 
energy efficiency and clean energy services for the residential sector

> Help guide the direction of sgd l`qjdsƤr MXRDQC@Ƥrexisting and future 
solutions

> Make connections and develop collaborations among participants to meet 
mutual objectives

RMAG Objectives
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RMAG 
Breakout 
Sessions

1 How to Normalize the Use of 
Heat Pumps

2 Ramping Up to Meet our 
Clean Energy Goals

3 Building Back Stronger: The 
άbŜǿ bƻǊƳŀƭέ wŜǎƛŘŜƴǘƛŀƭ 
Market
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> Heat pumps are still perceived as a new technology, need to show viability.

> Need to increase contractor buy -in.

> Partnerships are important Ơinstallers and manufacturers, distributors and manufacturers.

> Social media and highly visible spokespeople can be used to increase consumer awareness.

> Word of mouth is a trusted source of information. 

> Technicians are a trusted source of information for customers.

> High operating costs create barriers to heat pump adoption Ơcurrent gas/electric price signals 
are incompatible with policy objectives

> Stacked/packaged technologies can address cost -effectiveness challenges. 

Key Themes
Session 1: Normalizing Heat Pumps
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> Apathy is a barrier to adoption; even knowledgeable customers often make decisions based on 
first cost.

> Technology mandates, carbon or similar taxes, or other policy changes can drive forward 
energy efficiency goals.

> Co-benefits of energy efficient technology can help convince customers Ơpublic health, air 
quality, comfort, pests.

> Low-income communities vary across the state and cannot be treated with a broad brush. 

> Community engagement, workforce development, and rental unit upgrades are all important for 
addressing equity.

> U`ktd sgd btrsnldqƤr shld `ooqnoqh`sdkx vgdm vnqjhmf vhsg sgdl-

Key Themes
Session 2: Ramping Up
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> Supply chain resilience and equipment availability presents a challenge.

> Need to improve contractor buying power and help them source differently. 

> Interactions between firms and crews with different COVID protocols have become challenging.

> Employees are facing considerable stresses; employers can consider ways to offer assistance.

> Peer-to-peer groups with non -competitors are valuable for idea and information sharing

> Virtual engagement offers new benefits and challenges. Customers have been receptive.

> There are opportunities to adopt new software technologies and utilize social media.

Key Themes
Session 3: New Normal
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> High operating costs create barriers to heat pump adoption Ơ
current gas/electric price signals are incompatible with policy 
objectives

> Technology mandates, carbon or similar taxes, or other policy 
changes can drive forward energy efficiency goals.

> Co-benefits of energy efficient technology can help convince 
customers Ơpublic health, air quality, comfort, pests.

For Our Guest Speakers

about:blank



















